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On the Faculty Feedback Sessions page, you are presented with a list of classes you are currently teaching. Click the
‘Provide feedback’ link for the class where you have student class performance feedback that you wish to report.

Faculty Feedback Jessions Aug 11, 2013 04:13 pm

List of Courses requiring Jpur Feedback

Select to Enter Feedback Description Term CRN Course Registered Students Number of Monitored Students
Monitored Students that Need Feedback
provide Feedback between Aug 10, 2013 and Dec 13, 2013 Fall 2013 Fall 2013(201410) 10433 Fund Conc of Information - GEN 1130-1 7 0 0
2 &l = Fall 2013 Fall 2013(201410) 10461 Management Information Systems - 15 2501-2 21 o 4]

Faculty Feedback Period from Aug 10, 2013 To Dec 13, 2013

e You are presented with a list of the

B . . _ Show/ Record Student Name 1D Faculty Feedback Status Estimated
studgnts in your class. Click the right arrow e ot it
to bring up the feedback survey for a given

> 1 €20154516 Optional None[~]

student.
\@ €20236057 Optional None[~]

When the survey appears, check off all the > 3 C1300551 None[7]
issues and recommendations that apply for > i ¢20202557/0ptional el
the student. It is also best practice to enter a
date and a comment in the ‘Enter Comments’ > 2 Sl S Noneg]
field to further document your feedback. > Bold font in the Faculty Feedback/380 optional None[~]
Status column indicates you havé :
| -
already provided some feedba RO Ptiona) None ]

v 7 jonal Nonel%
Select any issues that apply Offer one or more recommendations Optionally enter an estimated grade here.
[ 01. Failing Tests 1‘ See Advisor [please comment below)
[7] 02. Inappropriate Classroom Behavior (please comment below) [7] 02. Student Should Consider Withdrawing From Class
[7] 03. Lack of Class Participation [7] 03. Student Should Evaluate Current Major Options
. Missing or Late Assignments [] 04. Student Should Seek Tutering
@ p. Mo Show for Meeting or Class [7] 05. Student Should Meet With Retention Coordinator
[T] 0&. writing Skills Not At College Level [7] 0. Commend Student for Resolving Issue(s) (please comment below)
[7] 07. Math Skills Not At College Level
[T] 08. Exhibits Abnormal Behavior {please comment below) ,f you make a data entry mistake and realize it before 11:30 p.m. on the day you
[] 09. Missing Necessary Classroom Materials make it, just go back and correct it and Submit again.
[ 10::0ngeif Tsbues (please comment bielow) See the next page for correcting mistakes that persist past the 11:30 p.m. deadline.
[7] 11, Exhibits Leadership Qualities and Exceeds Expectations
Enter Comyept
TT51/13: When e does come to dlass, not prepared —> The ‘Submit’ button appears at the end of the class rosteileWybu do not have to press
it until you've submitted all feedback for the stunds in this class, it is a good idea to
‘ = press it often to save your work.

£ Pled®e submit your feedback often. There is a 90 minute time limit on this page.

[ Frovide Feedback for ancther Courses ]

Repeat staps 6 and 7 until/you have provided feedback on all the students in this class for whom you have feedback. Be
sure to press Submit to yave your work. If you have feedback on students in other classes you are teaching, click the
‘Provide Feedback for another Course’ link to get back to step 5 above.
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What happens with the student class performance feedback that faculty
instructors provide?

1. Every night at 11:30 p.m., faculty feedback alerts are calculated in Banner Relationship Management (BRM). Each newly
checked issue or recommendation creates a new active alert on the student’s record in BRM. Faculty comments and the
estimated grade (if any) are recorded with each alert.

2. These student alerts are actively viewed and acted upon by the Retention Office. Retention Office actions are recorded as a
comment on the alert. Faculty feedback alerts are closed as the Retention Office acts upon them, but the alert remains on
the student’s record with a status of closed.

3. Onanightly basis, all advisors are notified via email of any newly active or newly closed alerts on any of their student ad-
visees. This notification currently encompasses all student alerts that are stored in BRM. In addition to faculty feedback
alerts, BRM also creates alerts for certain admissions criteria concerns, such as low test scores or high school gpa; for Cataw-
ba gpa alerts, such as a low term or cumulative gpa or poor performance on mid-terms; and for late completion of important
processes such as application for admission. Any information that is (or can be) captured in Banner can potentially generate
an alert.

Who can see student alerts in BRM?

Anyone with the Banner role of faculty can access student data in BRM, including student alert data. In addition to faculty, this
currently includes academic support staff, academic administrators, and coaches. See the BRM Student Guide for more
information on how to use BRM to see student alerts and other student data.

How often should instructors provide student performance feedback?

For student retention purposes, it is important to get timely feedback on student performance within the first 2 weeks of class.
Thereafter, it would be ideal to have follow-up feedback every 2 weeks, or whenever there is a significant improvement or
deterioration in student performance.

After providing initial student performance feedback through the faculty feed-
back survey, how does an instructor provide follow-up feedback?

You follow the same steps outlined on the reverse side of this page. For your follow-up feedback to trigger a new alert in BRM, it
is essential that you check at least one new issue or recommendation and update the
Comments field. See the example scenarios below.

7 €13 optional None [~
v
Student Has Select any issues that apply r one or more recommendations
Resolved lSSUeS' [] 01. Failing Tests 1. See Advisor (please comment below)
.
. Inappropriate Classroom Behavior (please comment below) || 02. Student Should Consider Withdrawing From Class

participation [7] 03. Student Should Evaluate Current Major Options
. Missing or Late AsS 7] 04. Student Should Seek Tutoring

Uncheck resolved issue(s).
Check recommendation
#06 and update comment.
Also use this technique to
correct data entry mistakes
you do not catch the same
day you enter them.

. No Show for Meeting or Class
. Writing Skills Not At College Level
[] 07. Math Skills Mot At College Level
[7] 08. Exhibits Abnormal Behavior (please comment below)
[F] 09. Missing Mecessary Classroom Materials

] 05. Student Should Meet With Retention Coordinator
@os‘ Commend Student for Resolving Tssue(s) (please comment below)

[7] 10. Ongeing Issues {please comment below)

[7] 11. Exhibits Leadership Qualities and Exceeds Expectations

TS

26/13: Student is coming to class on time and prepare;
2 to -

Submit Reset
/. please submit your feedback often. There is a 90 minute time limit on this page.
|® Student Has ¥ 6 cl4 optional none[7]
ongoing lssues: Select any issues that apply oOffer one or more recommendations
. | h k d [7] 01. Failing Tests ] 01. See Advisor (please comment below)
Leave preVIOUS y checke [¥] 02. Inappropriate Classroom Behavior (please comment below) [7] 02. Student Should Consider Withdrawing From Class
and uanSolved issue(s) [&] 03. Lack of Class Participation [F] 03. student Should Evaluate Current Major Options
[C] 04. Missing or Late Assignments [] 04. student Should Seek Tutoring
CheCked- UnCheCk any re- [7] 05. Mo Show for Meeting or Class ] 05. Student Should Meet With Retention Coordinator
SOlved issue(s) check any 7] 06. Writing Skills Not At College Level ] 06. Commend Student for Resalving Issue(s) (please comment below)
. . [7] 07. Math Skills Not At College Level
new issues or recommen- [71 08. Exhibits Abnormal Behavior {please comment below}
H H H H [C] 09. Missing Necessary Classroom Materials
dations, including issue #10, = B v

10. ©ngoing Issues {please comment below)

and update comment. | 11. Exhibits Leadership Qualities and Exceads Expectations
Comment should make

clear what issues have

Enter Comms b

6/13: ongoing issue; still late to class, texting in class, not participating;
i late to class and texting on phone i

been resolved, if any, and > z 15 Gptisial None[s]
which issues are ongoing. [ ‘submt | [Reset

it your k often. There is a 90 minute time limit on this page.
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